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Performance of Your  
Entire Business

ShowCase® Suite



Timely information for  
all decision makers

The ShowCase Suite is a comprehensive software solution  

for the IBM® i computing platform. It has helped thousands 

of organizations worldwide use customer, operational, and 

financial data to guide strategy, improve the management 

of business performance, and achieve greater success. It 

provides your organization with a central, reliable source 

of information, along with analytical tools and the means to 

deliver information rapidly and cost effectively to hundreds, 

even thousands, of decision makers.

The ShowCase Suite enables your organization to leverage 

historical data to make better, faster decisions—the classic 

definition of business intelligence—and provides an 

enterprise-class operational reporting platform that helps 

you take BI to the next level by deploying it across your 

entire organization. 

 

With the ShowCase Suite, your organization can deliver 

information widely and, at the same time, control which 

users have access to certain types of information. 

Executives, mid-level managers, front-line staff, and even 

managers in partner organizations can use this information 

to gain a competitive advantage. They can continually  

monitor conditions and interact with information in order  

to answer questions and make decisions. They also have 

the tools they need to assess the possible impact of  

various courses of action, devise strategies, implement 

programs, and measure results. 

And, because it takes advantage of your existing information 

Technology (IT) infastructure, ShowCase Suite helps you get 

full value from your technology investment.

Enhance performance with the ShowCase Suite

Your organization can benefit from the ShowCase Suite at 

every level, from the executive suite to the factory floor.

n Senior-level executives obtain timely updates on key 

performance indicators (KPIs) such as sales, costs, and  

margins, and receive alerts when indicators exceed  

certain levels. They can also monitor the impact of  

cross-functional initiatives such as customer relationship 

management or supply chain management.

n Financial staff and others involved in budget preparation, 

management, and oversight gain a detailed, accurate 

view of your organization’s financial condition. They  

can create sophisticated forecasts, evaluate risk,  

and analyze a variety of scenarios during the budget  

preparation process. Then they can monitor actual  

revenues or expenses against budgeted amounts  

and quickly see if problems are developing.

n Marketing managers can track the impact of advertising 

and promotional efforts, fine-tuning them as needed. 

They can also track the profitability of individual products 

and product lines. 

Your business faces new competitors every day. In this intensely challenging environment,  
it’s not enough merely to react to changing conditions—you must anticipate them. Managers  
in every industry and functional area need this ability, and so do your business and 
channel partners. The ShowCase Suite from SPSS Inc. can help you accomplish this goal.



n Sales managers can continually monitor sales pipelines 

and the performance of salespeople, sales teams, and 

channel partners. They can create more reliable forecasts, 

update them if conditions change, and keep top 

management fully informed.

The ShowCase Suite also supports operational areas such 

as production, logistics, purchasing, and human resources. 

By providing you with the ability to manage detailed data, 

it helps your entire business operate more efficiently and 

profitably. Your organization can also share information 

easily and securely, both internally as well as with vendors 

and business partners. 

 

Support business performance

IT professionals increasingly play a role in shaping your 

organization’s strategies and initiatives. Not only do 

IT professionals choose your computer hardware and 

networking technologies, they also influence the selection 

and manage the deployment of the applications that 

business decision makers rely upon. Many IT organizations 

find that the IBM i is an ideal platform on which to combine 

a variety of business applications. And the ShowCase 

Suite takes full advantage of the platform’s capabilities by 

enabling you to:

n Optimize your use of the hardware’s processing and  

partitioning capabilities

n Efficiently design, build, and maintain databases  

that suit your organization’s specific business needs

n Make information available widely, but without  

compromising security or system performance

Although specifically designed to take advantage of the 

strengths of the IBM i platform, the ShowCase Suite also 

helps companies capitalize on heterogeneous computing 

environments by making it easy to access and consolidate 

data from different sources. These sources include IBM 

DB2®, Microsoft® SQL Server®, Oracle®, Lotus® Domino®, 

and other databases. 

The ShowCase Suite also integrates with Oracle JD Edwards 

ERP solutions. And it allows your organization to leverage 

data contained in solutions from other vendors, such 

as SSA Global™ (BPCS and Infinium software), Lawson® 

Software, and others. 

With the ShowCase Suite, your organization realizes the 

full value from your investment in your IT infrastructure. You 

simplify the deployment of applications and the day-to-

day tasks of your IT staff; in addition, you support greater 

productivity throughout your organization.

 

Control costs, boost profits

You can use the ShowCase Suite in a variety of industries. 

For example:

n Retailers can track global sales by product at all stores 

worldwide

n  Home builders can eliminate fragmented data collection 

processes and reduce the waiting time for vital sales 

reports

n National distributors can monitor sales, profits, 

marketing, and other core activities 

n Suppliers can reduce defects significantly, saving 

customers millions of dollars per year

n Global manufacturers can efficiently manage the 

multinational budgeting process

Working together to meet your information needs

The ShowCase Suite is uniquely capable of providing the 

information you need to improve business performance.  

Whether you need access to basic data, routine or 

advanced reporting capabilities, or robust analytics, the 

ShowCase Suite delivers. You can start small—perhaps  

with a data mart or with query capabilities for a single  

functional area—and add users and applications as  

needed. With the ShowCase Suite, your information  

infrastructure can evolve as your business needs or  

organizational structures change.



Reporting solutions

The ShowCase Suite’s easy-to-use desktop tools, ShowCase 

Query™ and ShowCase Report Writer™, enable managers 

and employees to access information from a variety of 

sources and create detailed, attractively formatted reports 

without direct involvement on the part of your IT staff. They 

can also easily populate Microsoft Excel® spreadsheets for 

further data analysis.

Through integration with PASW® Collaboration and 

Deployment Services*—the common operational foundation 

on which the SPSS Inc. family of reporting and analytics 

solutions is based—ShowCase Suite provides an operational  

reporting platform that enables you to drive more widespread  

use of analysis in your decision-making processes.

The PASW Collaboration and Deployment Services reporting  

environment gives your organization the ability to automate  

the scheduling and distribution of reports, and even notify  

individuals or groups when information is updated. Business  

users can modify and run reports on demand through a 

Web browser, and customize interfaces so that essential 

information is easy to find. 

Role-based data access and security is supported through 

ShowCase Warehouse Manager™, the component that  

interfaces with IBM i and ERP vendors’ security controls. 

With Warehouse Manager, your organization also efficiently 

optimizes system resources.

Data warehousing

Data warehousing is the process of structuring your  

transactional and operational data so that you can find 

the answers you need quickly and easily. ShowCase 

Warehouse Builder™ automates and streamlines the process  

of creating and maintaining relational and multidimensional  

databases. This component can be integrated with the 

operational reporting environment provided with PASW 

Collaboration and Deployment Services, enabling you to 

automate all of the processes that are needed to deliver 

timely information to your business users and improve the 

return on your investment in the ShowCase Suite.

Information analysis

Online analytical processing (OLAP) is a key technology 

for performing interactive, speed-of-thought analysis. The 

ShowCase Suite’s OLAP solution is based on industry leader  

Oracle Hyperion® Essbase® technologies. With Essbase for  

IBM i**, your company can build multidimensional databases 

or applications that allow you and other decision makers 

to analyze data from a number of different perspectives 

that are designed for your unique business needs. Essbase 

offers unrivaled speed, analytical sophistication, and 

scalability. It includes hundreds of built-in calculations to 

support trending, scenario analysis, time intelligence, and 

budget development, as well as data mining algorithms.

Business users can choose from a variety of interfaces. 

Financial analysts, for example, can explore and manipulate 

data using Excel or other multidimensional analysis tools. 

Sales and marketing managers typically prefer the visual 

capabilities of Web Analysis for IBM i**, which enables 

them to rank, filter, calculate, and display data in a variety 

of graphic formats using a Web browser, or link to real-time 

data in Microsoft Office applications and in portals. They 

don’t need to be familiar with database structures or 

understand programming in order to use these interfaces. 

Your entire organization benefits because managers and 

others can quickly evaluate current conditions, highlight 

trends, and confidently decide what to do. 

 

*  PASW Collaboration and Deployment Services, formerly called SPSS Predictive Enterprise Services™, 

is part of SPSS Inc’s  Predictive Analytics Software Portfolio.

** Essbase for IBM i and Web Analysis for IBM i, formerly called ShowCase Essbase 

and ShowCase Analyzer™, are part of the ShowCase Suite from SPSS Inc.



A home and garden retailer that operated 15 home improvement stores in the northeast faced the problem  

of “shrink”—the absence of product expected to be in inventory. Shrink can occur in a variety of ways, such  

as through theft or a clerical error in receiving. To reduce shrink, the company’s IT department searched for  

a business information system that could track items and uncover sources of shrink.

Using the ShowCase Suite from SPSS Inc., the group successfully identified 16 items that represented 50 percent of the 

shrink. By focusing on these 16 items, including monitoring them by store cameras, store managers determined  

that the shrink was due to shoplifting. In response, the company developed policies to prevent theft and inventoried  

these items on a weekly basis. As a result, shrink on these items was reduced by more than 50 percent, and overall 

shrink was reduced by one-tenth percent.

In the process of calculating shrink, the IT department realized that the ShowCase Suite could satisfy the business 

needs of many different departments.

In keeping with its on-demand computing vision, the retailer turned to the ShowCase Suite to help deliver a state-

of-the-art application that allowed users to understand and analyze any attribute of the 45,000-plus SKUs carried in 

its stores. Due to the breadth of information it makes available, the application satisfied a number of departmental 

needs. It also replaced several legacy and third-party software packages, enabling the company to streamline 

processes and save time and resources by managing one consistent application  as opposed to several.

U.S. retailer controls shrink 



The power of prediction

Your organization gains even greater value from your data  

by augmenting the ShowCase Suite’s capabilities with  

solutions for predictive analytics from SPSS Inc. Predictive  

analytics connects data to action: you can spot trends in 

time to make changes that lead to greater success. For  

example, you can develop profiles that predict customer 

preferences and behavior, and modify marketing campaigns  

accordingly. Or identify the sequence of events that leads 

to a purchase or to a customer leaving for a competitor, and 

refine your customer acquisition and retention strategies. 

SPSS Inc.’s predictive analytics solutions use advanced  

techniques for data mining, text mining, and Web analytics. 

These solutions enable you to detect subtle patterns, even  

in large amounts of data, and understand why they are  

occurring. 

For front-line managers who rely on scheduled and ad hoc 

reports against data in relational or multidimensional  

databases, the models generated with predictive analytics 

provide a new tool for understanding conditions in their 

business. A predictive model might help a marketing  

manager determine which customer segments responded 

well to a promotion and take steps to replicate that success.  

A plant manager could use predictive models to avoid  

costly scheduling conflicts by anticipating and preventing 

machine downtime. Other applications include quantifying 

credit risk and spotting likely instances of fraud.

Once your company’s managers have made decisions based 

on insights gained from predictive models, your ShowCase 

business intelligence solution helps them monitor results. 

This “closes the loop,” providing the basis for future  

strategic planning and decision making.

Rely on a proven solution, a proven leader

For over a decade, SPSS Inc. has partnered with IBM to 

deliver products and solutions that leverage the capabilities 

of IBM i. 

More than 1,200 organizations worldwide rely on ShowCase 

Suite, including small to mid-sized companies, large  

multinational corporations, not-for-profit organizations,  

and government agencies. 

To help you achieve an even faster return on your investment,  

SPSS Inc. offers a full range of consulting services, training 

options, and responsive customer support worldwide.  

For additional information about the ShowCase Suite, 

call 1.800.543.2185 (toll-free within the U.S) or 

+1.312.261.6565 (worldwide).

About SPSS Inc.

SPSS Inc. (NASDAQ: SPSS) is a leading global provider of predictive 

analytics software and solutions. The company’s predictive analytics  

technology improves business processes by giving organizations 

consistent control over decisions made every day. By incorporating 

predictive analytics into their daily operations, organizations become 

Predictive Enterprises—able to direct and automate decisions to meet 

business goals and achieve measurable competitive advantage.

 

More than 250,000 public sector, academic, and commercial customers rely on SPSS Inc. technology  

to help increase revenue, reduce costs, and detect and prevent fraud. Founded in 1968, SPSS Inc. is  

headquartered in Chicago, Illinois. For additional information, please visit www.spss.com.

SPSS is a registered trademark and the other SPSS Inc. products named are trademarks of SPSS Inc. All other names are trademarks  
of their respective owners. © 2009 SPSS Inc.  All rights reserved. SHO8BRO-0509


